ervice aesign

Service design is successful because it focuses on the needs of users; it's about understanding the context and culture
of the stakeholders involved. Ultimately, it encourages innovative thinking and creative problem solving.

Proekspert helps you build people-centered services and products using a design thinking approach. With the help of
our design team, you will see challenges from a different perspective, develop services and implement improvements
that fulfill your business needs, and deliver a better customer experience.

How we work:

Design thinking explores new

opportunities for your business, and DEFINING STRATEGY EXECUTING SOLUTION
produces more effective possibilities Understanding why & defining how  Creating the outcome
for the future. Solution
Vision & Plan
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Keywords: References:
* customer journey mapping Telia Company, IPF Digital, Europark, TavexWise AS, Let’s
« storyboards Do It World, Danfoss Group, B. Braun Medical

* design Workshops including GV Design Sprint
« innovation workshops
Contact « user interviews with live prototypes

Change the way you tackle problems, and go beyond
what your customers think they need. Let’s reinvent your
service together.

Piruza Harutjunjan Target group:

piruza.harutjunjan@proekspert.com Telco systems and portals, fintech solutions,

+372 5663 8839 self-service platforms, data-driven businesses,

www.proekspert.com web/mobile applications

estonia.ee
e-estoniax.com
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