Ridango
AWARDS AND CERTIFICATES
• Transport Ticketing Global Awards. Best Smart
Ticketing Programme 2017 - Sörmlandstrafiken and
Ridango.
• Transport Ticketing Passenger Information Global
Awards. Best Customer Serving Operator 2016 Tallinna Transport Department and Ridango.
• ISO 9001:2015, ISO 14001:2015, ISO 27001:2013
certificates
PCI DSS (Payment Card Industry Data Security
Standard) v. 3.2.1 certificate.

BUSINESS OVERVIEW
Ridango is an internationally recognized technology company with focus on public transport ticketing and
payment systems. We run ticketing projects on end-to-end basis, meaning that we provide both hardware
and software, but also handle installations, trainings and later operations during the whole contract period.
SOLUTIONS
Ridango offers complete solutions, including
hardware, like self-service validators, driver units, POS
and inspection devices, but also full account-based
ticketing back-end, mobile ticketing applications and
customer web portals.
The solution is fully modular and supports different
fare media, such as various types of travel cards,
contactless Visa and Mastercard bank cards, QR codes,
mobile and paper tickets. The system also features
multiple API’s for third party integrations, like analysis
and business intelligence tools or MaaS operators.
Ridango’s customer-oriented tools are designed to cope
with evolving challenges in technology and travelers’
habits. Our smart, simple and efficient solutions
improve the travel experience for passengers and work
seamlessly for transit operators and authorities.

Want to know more?
info@ridango.com
+372 682 5754
www.ridango.com

Account-based ticketing

Mobile ticketing

estonia.ee
e-estoniax.com

MARKETS
Ridango has a strong presence on the domestic
market, but is also rapidly expanding in Nordic
countries. In addition to Scandinavia and Greenland
the company has presence in Lithuania and Ukraine.
More than 7 000 vehicles have been equipped with
Ridango’s account-based ticketing (ABT) systems.
Domestic references include Tallinn and surrounding
county, where a modern ABT system with contactless
bankcard payment has been rolled-out, comprising
over 2 100 self-service validators and covering nearly
800 buses, trams and trolleybuses.
Other references include the capital of Ukraine –
Kyiv, but also Swedish regions Skåne, Sörmland,
Västmanland and many others.
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