TietokEVRY

CORE COMPETENCIES

* E-government and
X-road

* End-to-end banking,
credit, leasing and
payment solutions

* Baltic banking ecosystem

» Manufacturing
automation

* Retail & Logistics
digitalization

* Real-Time Economy
(RTE)

* Internet of Business (IoB)

* E-Invoicing and data
exchange services

* Oracle ERP and
Budgeting

* Enterprise Intelligence
and Data Analytics

* Infrastructure and
Application Management

* End-user services

Founded: 1994
Employees: 300+

Want to know more?

estonia@tieto.com
+372 664 6207
www.tieto.ee

AWARDS AND
CERTIFICATES
+1SO 9001:2015
+1SO 14001:2015
* |IBM Partner

* Oracle Partner

» Temenos Partner

CUSTOMER PORTFOLIO

* Ministry of Social Affairs

* Ministry of Education and
Research

* Ministry of Economic
Affairs and
Communications

* Estonian Energy

* Leading Nordic banks

* Estonian Lottery

+ PZU

* Tallink

* Private Forest Centre

» Coop

* HY-Tech Comp, etc.

BUSINESS OVERVIEW

tieto

EVRY

TietoEVRY creates digital advantage for businesses and society. We are a leading digital services and soft-
ware company with local presence and global capabilities. Our Nordic values and heritage steer our success.

Headquartered in Finland, TietoEVRY employs around 24 OO0 experts globally. The company serves thou-
sands of enterprise and public sector customers in more than 90 countries. TietoEVRY's annual turnover is
approximately EUR 3 billion and its shares are listed on the NASDAQ in Helsinki and Stockholm as well as on

the Oslo Bgrs.

TietoEVRY's focus industries are: the public sector, financial services, healthcare & welfare, logistics, manufac-
turing and retail, energy utilities and telecommunications. In 2018, we were nominated as a Global 100 Tech
Leader by Thomson Reuters as a result of our solid, long-term commitment to drive innovation, performance

and social responsibility.

DIGITAL EXPERIENCE

We support our customers through their digital
transformation journey, helping them to drive
efficiencies, design innovative services and invent
new business models. In order to achieve our
business goals, we are ready to put all our resources
— professional and responsible team, in-depth
knowledge of business processes and TietoEVRY's
international competencies into work. We have been
implementing information systems for streamlining
and optimizing business processes in Estonia for 25
years. Based on our customer experience, we focus
on a service-based approach, creating innovation and
value for our customers through digitalization, change
management and data-driven technology; service
and experience design, business and data analysis,
customized software development, implementation
and integration with third-party software.

MANUFACTURING INDUSTRY SERVICES
TietoEVRY creates value for the manufacturing in-
dustry. Our production management system (MES)
combined with the advanced planning and schedul-
ing (APS) tools and ERP interface creates a complete
data-driven and real-time management environment.
We continuously develop production management
solutions and provide to our customers the best man-
agement system based on modern technology.

HYBRID INFRA SERVICES
Our Infrastructure Services offer a digital foundation to
integrate the private and public cloud with legacy
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systems, complementing, optimizingand modernizing
the infrastructure for better productivity and cost
efficiency. Services include system integration, cloud
solutions, hosting and application management with
predictive analytics and maintenance. Our specialists
have deep X-Road and national Digi-ID competences.
Our services allow customers to concentrate on their
main business. We are able to serve customers end-
to-end at any point in Estonia.

FINANCIAL SERVICES

As the Nordic market leader, we are at the forefront
of revolutionizing financial services, creating game-
changing digital solutions that benefit people,
business and society. Our EasyFS solution provides
a solid foundation for your entire core banking
needs, including compliance, IT and operations. As
a modular system, you only choose the options you
need, providing a low-cost, fast and efficient entry for
banking operations, while enabling flexible growth as
your business changes.

E-INVOICING AND E-TRADE SERVICES
(TIETO BIX)

TietoEVRY e-invoicing high-capacity service ensures
wide and global coverage for sending and receiving
e-invoices. You will receive a secure cloud service that
removes the need for licences or on-site hardware.
E-trade services help to digitalize your orders, delivery
information, warehouse management as well as
consumption and delivery forecasts to make business
interactions seamless.
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