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Key benefits
•	Predictable Costs: Fixed monthly fee, eliminating major 

capital expenditure
•	24/7 Monitoring & Rapid Incident Response: 

Guaranteed response to high-priority incidents within 
one hour; initial containment within four hours (SLA).

•	Expertise & Technology: Access to certified 
professionals and leading platforms, including Microsoft 
Defender XDR, Sentinel, and Trend Micro Vision One 
XDR.

•	Business Focus: Allows organisations to concentrate on 
core activities while Telia manages cybersecurity.

•	Brand Protection: Demonstrates a strong commitment 
to security for customers and partners.

Service Deliverables 
•	Continuous monitoring of digital assets 
•	Threat detection, analysis, and incident management 
•	Guidance on security best practices and risk mitigation 
•	Regular security reports and actionable 

recommendations
•	Support for tailored security solutions. 

Target Audience
•	Organizations prioritising business continuity and 

growth 
•	Companies seeking cost-effective, enterprise-grade 

security 
•	Businesses requiring advanced cybersecurity without 

major investments. 

Telia SOCaaS offers a centralised cybersecurity operations centre, enabling organisations to prevent, detect, and 
respond to cyber threats 24/7. The service removes the need for in-house infrastructure and specialist staff, 
providing robust protection for critical systems.

Technology & Operations 
•	Cloud-first solutions leveraging Microsoft Security, 

Trend Micro, XDR, NDR, and advanced log analytics
•	Automation and system hardening for efficient incident 

resolution 
•	Transparent governance with monthly reporting and full 

incident lifecycle visibility 
•	Support in Estonian and English, ensuring direct access 

to expertise. 

Certified Expertise 
The team holds globally recognised certifications, 
including ISC2 CISSP, CCSP, SSCP, Trend Micro Vision 
One XDR, CompTIA CySA+, GIAC Security Operations 
Certified, and Microsoft SC-200.

Proven Impact 
Telia SOCaaS has helped clients address risks such 
as exposed SaaS platforms, legacy authentication 
vulnerabilities, weak password policies, malicious 
CAPTCHA attacks, and perimeter security gaps.

Getting Started 
•	Asset and technology mapping with Telia 
•	Fast onboarding or tailored integration with existing 

solutions 
•	Contact Telia and request a proposal.

Security Operations 
Center as a Service 


